




August 2nd, 2021 

Johnerick Roj as 
Hialeah Police Department 
5555 E 8th Ave 
Hialeah, FL 33013 

RE: Setcom Portable-Only Wireless 

Dear Johnerick: 

Setcom is the sole manufacturer of the Liberator Wireless Police Motorcycle Communications system. The 
Liberator has unique feah1res that no other product on the market has. 

As background, Setcom Corporation is a leading manufacturer of communications equipment and radio 
accessories for police motorcycle officers, firefighters , milita1y personnel, and industrial users. Setcom 
invented the first Police Motorcycle ComKit back in 1970. While others have come and gone, Setcom has 
dominated the market for nearly 45 years with quality and innovation. With l ,OOOs of motor officers 
currently riding with Setcom equipment today, we are by far the leader for police motorcycle 
communications gear. 

Setcom's Liberator wireless system for portable-only radios has had great success in the marketplace since its 
introduction. The system is currently being used by hundreds of departments across the United States. 
Major agencies inclllde Miami-Dade PD (FL), Nashville PD (TN), Philadelphia PD (PA), New Orleans PD 
(LA), Mobile Police Department (AL), and Detroit Police Department (MI) among others. Some departments 
near your area include Nmth Haven PD (CT), Harrisonburg PD (VA), N011h Huntingdon PD (PA), 
Chambersburg PD (PA), Cambridge PD (MA), Massachusetts Turnpike Authority (MA) and New Haven PD 
(CT). 

Setcom is the only manufacturer in the market with a dedicated customer and technical service team that is 
available 55 hours per week to help customers with issues in the field . Setcom also has 48-hour turn around 
on a ll warranty repairs that come into its dedicated repair center. 

Liberator W ireless Svstem 

The most recent advance in police motorcycle communications, Setcom's Liberator Wireless SuperMic, 
eliminates the cable between the officer and the motorcycle, providing maximum flexibility, freedom of 
movement, and reli able communications. 

Currently, m any of the features and functionality of the Liberator Wireless System are unique to Setcom. No 
other product on the market has these superior features . These include: 

• No Additional Battery Charging Is Required. The wireless SuperMic system gets its power from 
the portable rad io battery. The power draw of the SuperMic is less than 5% of the overall capacity of 
a typical police portable radio batte1y. This feature eliminates the requirement to set up an additional 
recharging procedure or the potential that a system is down for a day due to lack of batte1y charging 
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the night before . It also removes a potential failure point in the system. The wireless transceiver on 
the motorcycle is powered by the motorcycle battery. 

ea Waterproof. The Liberator Portable-only wireless system's handlebar transmitter enclosure is 
waterproof and has been certified to meet the IP-X8 standard which states that the enclosure can be 
immersed fo r at least 60 minutes at a depth of at least 1 meter and not show significant signs of 
leakage. In add ition, the Liberator SuperMic is independently certified to meet the IP-X7 waterproof 
standard which is immersion for at least 30 minutes at a depth of at least l meter without significant 
leakage. 

• Conformal Coated PC Boards. As a backup to the enclosures being waterproof, Setcom confonnal 
coats the PC boards on this system. In the unlikely event of water incursion, the conformal coating 
provides a second layer of protection against water and other contaminates like salt and road grime 
causing the circuitry to malfunction. 

• No Sync'ing or Pairing Required. Unlike Bluetooth products, Setcom's Liberator system uses the 
ISM 900 MHz spectrnm and does not require sync'ing or pairing. This allows an officer to 
immediatel y be ab le to begin communicating as soon as he turns on his portable radio. 

• 900 MHz Frequency. The Liberator System uses frequencies between 912 to 918 MHz. 
The advantage of this frequency range is that it is a low use frequency band so chances of potential 
interference are low. This frequency also has lower power consumption requirements than other 
frequencies v.r hich resu lts in longer battery life and higher reliability. 

• Quick Release Nexus Connectors. The cormector used between the helmet kit and Liberator 
SuperMic System is the industry standard Nexus TP-120 connector. This connector has quick 
release fun crionality. 

• Dedicated Factory Technical Service Team. Setcom is the only manufacturer in the market with a 
dedicated customer and technical service team that is available 55 hours per week to help customers 
with issues in the fie ld. All technical service calls are issued a tracking number and priority upon 
being repon ed. These service issues are monitored daily by senior management until they are 
resolved by Setcom 's technical staff. Setcom also has 48-hour tum around on all wan-anty repairs 
that come in to its dedicated repair center. 

Thanks for your time and consideration . We very much look forward to working with you on this important 
proj ect. 

If you have any questions on the above unique features, please don't hesitate to contact me. 

Regards, 

Doug Sartin 
Outside Account Executive 
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Bill To 

Hial eah Pol ice Department 
83 East 5th Street 
Hialeah FL 330 10 

Terms Lead Time 

Net 30 Twelve Weeks 

Item Qty Units 
KE-2JS 9 

SWE-1MZ4 9 

MWH-3 1 9 

Ship Via 

UPS GRD 

Description 
Helmet Kit 

Liberaror Wireless 
SuperMic 

Wireless Motorcycle 
Cable Kit 

Items marked with an asterisk (*) are special order and non-returnable. 

We appreciate the opponunity to work with you on this project. 

Estimate 
Date Expires Estimate# 
8/22/2022 9/21/2022 9428 11 

Comments I Notes 

Ship To 

Hialeah Police D epartment 
5555 East 8th Avenue 
Hialeah FL 33013 

FOB Account Executive 

Austin , TX Doug Sartin 

Detailed Description Rate Amount 
Half Shell Helmet Kit 270.00 2,430.00 
For All Half Shell Helmets 
Po11able Radio Only Configuration 
Without Public Address (PA) Interface 

Liberator Wireless Receiver 930.00 8,370.00 
Up to I ,024 concurrent users 
Auto Speaker Mute 
Auto Microphone Mute 
Long Upper Cable 
For Motorola MotoTrBo and APX Series 
Radios 
Waterproof Mic Enclosure (Independently 
Tested IP-X7) 
Conformal Coated Mic Circuit Board 
Powered by Portable Radio 
Po11able Radio Only Configuration 
New custom molded enclosure 
For Use With KE Series Helmet Kits 
U.S. Patent 8,010, I 71 

Liberator Wireless Transmitter 390.00 3,510.00 
For Harley-Davidson Motorcycle 
Handlebar Pushbutton Push-to-Talk 
Powered by Motorcycle Battery 
Waterproof Transmitter Enclosure (JP-X8) 
Up to l ,024 concurrent users 
Conformal Coated Circuit Board 
Custom Molded Waterproof Boot for 
Push-to-Talk Switch 
Po11able Radio Only Configuration 
U.S. Patent 8,010, 17 1 

Subtotal 14,310.00 
Shipping Cost (UPS GRD) 212.87 

Setcom 's warranty policy can be fo und here: https://setcomcorp.com/wananty.html 
Total $14,522 .87 
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